Application Tutorial
Somos, Inc.

Welcome to the 833 Auction Application Tutorial!
This tutorial provides an overview of the pre-bidding component for the 833 Auction and guides
you through the process of applying to participate in the auction. A separate tutorial addressing
bidding in the auction, including instructions on how to access the bidding system, will be posted
at a later date.
This tutorial should not be viewed as a substitute for reviewing all of the orders, public notices,
rules, and policies regarding the 833 Toll Free Number Auction. The Federal Communications
Commission decisions adopting rules and policies for the auction, as well as detailed public
notices outlining the procedures, terms, and conditions for the auction can be found on the FCC’s
website at https://www.fcc.gov/wireline-competition/competition-policy-division/numberingresources/833-auction , through the FCC’s Electronic Document Management System (EDOCS)
database, and on the Somos website at https://auction.somos.com/ .
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Need Additional Help?

Know the Auction Rules!
•

Download the FCC’s 833 Auction Procedures Public Notice (PN) on the 833 Auction:
•

https://docs.fcc.gov/public/attachments/FCC-19-75A1.pdf

•

The PN contains the rules for this auction. It is every applicants’ responsibility to read,
know and understand them.

•

The PN sets out timing of the various steps in the 833 Auction, methods for
payments, and the rest of the procedures needed to participate in the Auction.
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833 Auction Checklist
✓

Familiarize Yourself with the 833 Auction Rules and Procedures

✓

Register to Participate

✓

Complete and Submit an Application

✓

Provide an Upfront Payment
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Application Process

Application Process
•

After registering and obtaining your Auction ID, complete and submit the remainder
of FCC Form 833 to participate in the Auction.

•

Certify the accuracy of the information provided in the application and click submit
to file the application.

•

In the event that your application is deemed incomplete, you will have an
opportunity to make minor changes to your application during the resubmission filing
window.
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Application Filing Deadline
•

The filing window for registering and submitting an application will open at
12:00 p.m. Eastern Time (ET) on October 7, 2019 and close at 6:00 p.m. ET on
October 18, 2019.

•

Applicants are strongly encouraged to file early and are responsible for
allowing adequate time for filing their applications in case they encounter any
issues with the application process.

•

Late applications or non-certified submissions will not be accepted.
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Revisions and Submission Process
•

You may make changes or delete your application at any time during the initial
application filing window.

•

After the filing deadline, you may no longer delete your application and will be
considered an applicant, and therefore subject to the prohibition on certain
communications.

Note: For more information on the Commission’s communications prohibition, see the
833 Auction Procedures Public Notice.
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Completing Your Application

Application Access
Open a web browser and navigate to
the Somos Auction System Login
screen: https://secureauction.somos.com/.
Enter your verified email and password
and click “LOGIN”.
Enter the six digit code from your
Google Authenticator App to verify
your identity.
Note: Refer to the Registration User Guide for
more information on the MFA process.
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Application Access
Create a new application by clicking on
”Modify Application” or “Continue
Application” in your Auction Account
Dashboard screen.

Note: To avoid technical complications, do not click
the link more than once while waiting for the
application to load.
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Application Access
Access the application screens via the
navigation pane on the right side of
the screen.
At the end of each screen you have
the following options:
•

“SAVE & CONTINUE” to save and
move on to the next screen

•

“NEXT” to go to the next screen
without saving

•

“BACK” to go to the previous screen
without saving
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Applicant Types

When you registered for the 833
Auction, you selected 1 of 9 different
applicant types.

The type you selected will determine
the subset of information that is
required to be filled out on the
application.
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Application Screens
The following table lists the different application screens you may see when filling out
the FCC Form 833.
Screen

Detail

Applicant Details

Confirm the information on applicant type (legal classification), name, and address
that was imported from the registration page and, if required, provide a person
legally responsible for auction participation

Ownership (Direct,
Indirect, Additional
Real Parties)

Disclose parties that have direct and indirect ownership or controlling interests in
the applicant

FCC Regulated
Entities

Disclose any FCC regulated entities or applicants for an FCC license

Authorized Bidder

Designate at least one (and up to three) authorized bidders and provide their
contact information
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Application Screens
Screen

Detail

Bidding on Behalf of
Others

List any entity on whose behalf you are bidding (if any)

Auction-Agreements Identify and provide information about each auction-related agreement that is
required to be disclosed under the Commission’s rules in the 833 Auction Procedures
Public Notice
Toll Free Number
Selection

Select the Toll Free numbers on which you wish to bid

Additional Exhibits

Upload any additional exhibits to be included in your application

Certify and Submit

Review and make the required certifications and submit the application
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Application Screens
Applicants will see the screens that
they must complete listed in the righthand menu.

If you registered as an Individual or
Government Entity, you will not see
the following screens:
•

Direct Ownership Interest

•

Indirect Ownership Interest
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Applicant Details
Your applicant type (legal
classification), name, and address will
be imported from your registration
page and prefilled in this portion of
the application.
Confirm that this information is
correct. All fields are editable except
for Applicant Name.
Note: The information provided at the time of registration
cannot be changed by the applicant. If you need to change
your registration information, contact the Somos Help Desk
at 844-439-7666 or email auctionhelp@somos.com.
18

Applicant Details
The information of the responsible
party must be a person who is
considered legally responsible for the
application.
Fill out the fields highlighted in green.
Click “SAVE & CONTINUE”.

Note: If an applicant is an Individual,
this section will not be displayed.
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Direct Ownership Interests
•

•

On the Direct Ownership screen, you must disclose any party holding 10 percent or
more of interest in the applicant:
•
•

Whether the interest is voting or non-voting
Whether it is common stock, preferred stock, or other

•

Including the specific amount of the interest or percentage held

Certain applicant types do not have direct or indirect ownership interests (e.g.,
Government Entity). In that case, continue on the Real Parties in Interest screen.
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Direct Ownership Interests – General Partnership
If you have selected General
Partnership, identify:
•

Each general partner regardless of
ownership stake

If a partner is not an individual, then
you must include the name and title of
a responsible person in an attachment.

21

Direct Ownership Interests – Limited Partnership
If you have selected Limited Partnership,
identify:
• Each general partner, regardless of
ownership stake
• Any limited partner with an ownership
interest of 10 percent or more
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Direct Ownership Interests – Consortium
If you have selected Consortium,
identify:
•

Each member of the consortium
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Direct Ownership Interests
Select whether the owner of an interest
of 10 percent or more in the applicant
is an individual or an entity.
If no individual or entity has a direct
ownership interest of 10 percent or
more, select “NONE”.
Click on “SAVE & CONTINUE”.
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Direct Ownership Interests

If a party holds 10 percent or more of
interest, complete the required
highlighted fields.
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Direct Ownership Interests
Select the type of interest:
•

Common stock

•

Preferred stock

•

Other

Select the voting status:
•

Voting

•

Non-Voting

•

Not Applicable

26

Direct Ownership Interests
Add any additional holders of direct
ownership interest by clicking on the
link and adding the information for the
next owner.
Upload a single attachment describing the
direct ownership interest in the applicant
for all individuals or entities added.
Click on “CHOOSE FILE” and select
the appropriate file.
Click “SAVE & CONTINUE” to upload.
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Indirect Ownership Interests
•

Disclose any ownership interests in the direct owners – which are known as indirect
ownership interests – for any party holding a 10 percent or greater indirect
ownership interest in the applicant.

Note: For additional information on calculating indirect ownership interests, see the
Application Instructions.
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To calculate disclosable indirect ownership interest, multiply direct ownership interest times
indirect ownership interest. Interests of more than 50% (or actual control) = 100%. Direct and
Indirect ownership interests of less than 10% are not reported.

Disclosable
Interest

Indirect
Ownership
(Interest % in
Direct Owner)
Direct
Ownership
(Interest %
in Applicant)

Corp C

Corp D

Corp E

Corp F

Corp G

Corp H

1.00
x 1.00
= 1.00

.25
x 1.00
= .25

.05
x 1.00
= .05

1.00
x .40
= .40

.20
x .40
= .08

.10
x .40
= .04

YES

YES

NO

YES

NO

NO

Corp C
(70%)

Corp D
(25%)

Corp E
(5%)

Corp F
(70%)

Company A
(60%)

Corp G
(20%)

Company B
(40%)

Applicant

Corp H
(10%)

Indirect Ownership Interests
Disclose the name or names of those
entities or individuals who have one or
more indirect ownership interest(s) in the
applicant.
If there are no such indirect owners,
choose “NONE” and click “SAVE &
CONTINUE”.
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Indirect Ownership Interests
If there are entities or individuals who
have one or more indirect ownership
interest(s) in the applicant, complete this
section.
Choose whether the indirect owner is an
individual or an entity and enter the
individual’s name.
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Indirect Ownership Interests
Add additional holders of indirect ownership
interest by clicking on the link and adding
the information for the next owner.
Upload a single attachment describing the
indirect ownership interest in the applicant
for all individuals or entities added.
Click on “CHOOSE FILE” and select
the appropriate file.
Click “SAVE & CONTINUE” to upload.

Note: For additional information on
the attachment, see the Application
Instructions.
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Indirect Ownership Interests - Consortium
If you have selected “Consortium” for
applicant type, you must identify the
owners of each member of the
consortium here with an interest of 10
percent or more in such consortium
member.
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Real Parties in Interest
In addition to the parties previously
identified in the application, you are
required to disclose any others who
have the ability to or potential to
control the applicant.
If there are no such entities or
individuals, check “No Additional
Real Parties in Interest” and click
“SAVE & CONTINUE”.
Note: For additional information on who
qualifies as a Real Party in Interest, see the
Application Instructions.
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Real Parties in Interest
Choose whether the real party in
interest is an individual or an entity.
Fill in the required highlighted fields.
Describe the identity and
relationship of the person or entity to
the applicant.
Note: If you need to provide additional
information on the real party in interest, you
can upload an attachment on the Additional
Exhibits screen.
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Real Parties in Interest
You may add additional real parties in
interest.
Click on the link “+ Additional Real
Parties in Interest ” and add the
information for the next entity or
individual.
Your previous information will be
saved.
Click “SAVE & CONTINUE”.
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FCC Regulated Entities or Applicants for Licenses
For Government Entity and Individual applicant types:

Disclose if any parties listed in the
application (other than indirect
owners) hold 10 percent or more
interest in an FCC regulated entity or
applicant for license.

For all other applicant types:

If no, select “NO” and click “SAVE &
CONTINUE”.
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FCC Regulated Entities or
Applicants for Licenses
If Yes:
For each entity, fill out the
highlighted fields.

You may add an additional parties
by clicking on the link “+ Additional
Parties” and entering the
information for the next entity.
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FCC Regulated Entities or Applicants for
Licenses
Upload a single attachment describing
the relationship between the applicant
and each party disclosed in this section.
Click on “CHOOSE FILE” and select the
appropriate file.
Click “SAVE & CONTINUE” and the file will
upload automatically.
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Authorized Bidders
•

You must identify at least one authorized bidder for the applicant but no more than
three.

•

Applicants are encouraged to identify more than one authorized bidder.

•

An individual may not serve as an authorized bidder for more than one applicant in
the same auction.

•

Any individual possessing information about the bids or bidding strategy of one 833
Auction applicant (for example, by virtue of his or her officer or director position
with, or ownership interest in, the applicant) cannot be an authorized bidder for
another 833 Auction applicant.

Note: For additional information on authorized bidders, see the Application Instructions.
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Authorized Bidders
The applicant can designate the listed
contact person as an authorized
bidder by checking this box.
The contact person’s information will
appear in the subsequent fields.
If the contact person is checked as an
authorized bidder, the applicant can
add up to two additional authorized
bidders.
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Authorized Bidders
You may add additional authorized
bidders.
Click the link “+ Additional Authorized
Bidders” and add the information for
the next bidder.
Once you have entered every
authorized bidder, click “SAVE &
CONTINUE”.

Note: Only those authorized bidders listed on the
application will be able to place bids for the
applicant during the auction.
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Bidding on Behalf of Others
•

A potential subscriber can participate in the 833 Auction through a Responsible
Organization (Resp Org).

•

In this case, the Resp Org will be the one responsible for completing the application
and must disclose each of the potential subscribers on whose behalf it will be
bidding.

•

A potential subscriber can only participate through one entity in the 833 Auction.

Note: For additional information about bidding on behalf of others, see the Application
Instructions.
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Bidding on Behalf of Others
If you are not bidding on behalf of
another individual or entity, check
“NONE” and click “SAVE &
CONTINUE”.
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Bidding on Behalf of Others

If you are bidding on behalf of another
individual or entity, choose either
Individual or Entity.
Fill out the required highlighted fields.
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Bidding on Behalf of Others
For each individual or entity listed, upload
a Letter of Authorization (LOA) granting
you the authority to bid on it’s behalf.
Click on “CHOOSE FILE” and select the
appropriate file.
Click “SAVE & CONTINUE” and the file(s)
will upload automatically.
Note: For additional information about what is
required in the LOA, see the Application Instructions.
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Bidding on Behalf of Others
You may list additional parties on whose
behalf you are bidding.
Click on the link “+ Additional Parties” and
add the information for the next party.

Click “SAVE & CONTINUE”.
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Auction-Related
Agreements
You must respond Yes or No if the
applicant has entered into any
auction-related agreements.
If No:
Select “NO” and click “SAVE &
CONTINUE” to be directed to the
Select Toll Free Numbers screen.
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Auction-Related
Agreements
If Yes:
Provide a reference name or brief
description of the agreement.

If there is more than one other party
to the agreement disclosed, you can
click on the “+ Additional Parties to
this Agreement” button to add.
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Auction Related
Agreements
Submit an attachment that briefly
describes the agreement.
Click on “CHOOSE FILE” and select
the appropriate file.
If you have additional agreements,
click on the link “+ Additional AuctionRelated Agreements” and the
additional information.
Click “SAVE & CONTINUE”.

Note: The name of the agreement should not
indicate or suggest an applicant’s toll free number
selection(s), as applicable, or potentially reveal an
applicant’s bidding strategy.
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Toll Free Number Selection
•

You must identify any Toll Free number (from the list of available 833 numbers) on
which you may wish to place a bid during the auction.

•

You will not be required to bid on every Toll Free number that you list, but you must
include a Toll Free number in your bid file in order to later bid on it.

•

The amount of your upfront payment (submitted after the application) will
determine how many 833 numbers on which you can bid.

•

You cannot change your selection(s) after the submission deadline.

Note: For more information on Toll Free number selection, please refer to the
Application and Bidding Instructions.
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Toll Free Number Selection
Download one of the following files to
fill out with the numbers you are
bidding on:
•

Spreadsheet containing all Toll
Free numbers available in the
833 Auction

•

Empty spreadsheet template

Note: For more information on the
preferred number format, refer to the
Application Instructions.
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Toll Free Number Selection
If you are bidding on behalf of
another party, you must list that party
in the same row as the number(s)
that you are bidding on for that party.
If you are bidding for a Toll Free
number on your own behalf, you must
enter “Self”.
Repeat this for all numbers which you
selected.
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Toll Free Number Selection
Save your bid file in the comma
separated values (.csv) format and
upload.
Click on “CHOOSE FILE” and select
the document.
Click “SAVE & CONTINUE” button to
upload the file.
Note: If you have one or more errors in your bid
file, the Somos Auction System will provide you an
error message(s).
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Additional Exhibits
•

You have an opportunity to include additional information in your application that is
not otherwise captured in the FCC Form 833.

•

If you are requesting confidential treatment of any portion of your application, you
must upload that request here.
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Additional Exhibits
Click on “CHOOSE FILE” and select
the appropriate file.
If you have additional exhibits, click
the “+ Additional Exhibits” link.
Click “SAVE & CONTINUE”.
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Certify and Submit
•

The Certify and Submit screen lists certifications which all 833 Auction applicants
must make in order to submit their applications.

•

Carefully read through the certifications.

•

If required information is missing or if some information conflicts with another
application that has already been filed, you will receive an error message(s) after
you click “SUBMIT”.

•

You must complete and/or correct any errors before your application can be
successfully submitted.
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Certify and Submit
Review all information entered in the
application for accuracy and
completeness.
Any changes made must be saved by
clicking on “SAVE & CONTINUE”
before certifying and submitting.
Check the certification block and
complete the name and title of the
certifier.
Click on “SUBMIT APPLICATION”.
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Post Application Submission

Public Availability of FCC Form 833
Information/Confidentiality Requests
•

FCC Form 833 information will generally be publicly available after Somos releases a
public notice with the initial status of all timely submitted applications.

•

Any interested party may view all submitted applications by searching for them in
the Somos Auction System.

•

Information relating to selection of Toll Free numbers and bids will only become
publicly available after the close the 833 Auction.

•

Any confidentiality request must be sent to auctionhelp@somos.com and
833auction@fcc.gov.

Note: For more information about confidentiality requests, please refer to the
Application Instructions.
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Post Application Submission
• You are strongly encouraged to print or save a copy of the confirmation page for your
records.
• Successful submission of an application does not mean that the application is accepted as
complete.
• Submission only means that your application is ready for review by the auction administration
staff.
• After review of all applications, Somos will announce the applications deemed complete and
those deemed incomplete.
• Somos will provide a resubmission filing window in which applicants may make minor changes
to their applications.
• In addition, applicants must submit a sufficient upfront payment by 6:00 p.m. ET on November
27, 2019.
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Application Status
Your Auction Account Dashboard
displays any application created or
submitted within the initial filing
window.
This screen shows the application
status and the date and time the
application was last submitted.
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Modifying an Existing Application
•

An applicant will be able to view its submitted application, but will not be able to modify
information in the Somos Auction System during the following times:
•

Between the closing of the initial filing window and the opening of the application
resubmission filing window

•

Between the closing of the resubmission filing window and the release of the Qualified
Bidders Public Notice

•

During those times, if an applicant needs to make permissible minor changes or
changes to maintain the accuracy and completeness of its application, the applicant
must submit a letter briefly summarizing the changes to its application via email to:
auctionhelp@somos.com.

•

Note: For more information on modifying existing applications, refer to the Application
Instructions.
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Modifying an Existing
Application
To review or continue working on an
existing FCC Form 833, click on the
application.
Once you have made changes to the
application, re-submit it by going to
the Certify and Submit screen and
clicking the “SUBMIT APPLICATION”
button .
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Modifying an Existing
Application
After the revised application has
been submitted, a confirmation in
your Auction Account Dashboard will
display the application’s file number
and new submission time and date.
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Deleting an Application
An applicant may delete an
application only during the initial filing
window.
Click on the “DELETE APPLICATION”
icon on the Auction Account
Dashboard screen.
Note: The entire FCC Form 833, including all
previously submitted data and any uploaded
attachments, will be deleted. An application
may not be deleted after the application filing
deadline of 6:00 p.m. ET on October 18, 2019.
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Submitting an Upfront Payment
•

In order to be eligible to bid in the 833 Auction, a sufficient upfront payment of $100
per Toll Free number bid must be submitted by November 27, 2019 at 6:00 p.m. ET.

•

You may submit an upfront payment that will allow you to bid on fewer Toll Free
numbers than you selected on your FCC Form 833, but not more.

•

Instructions for submitting the upfront payment are available on the Payments tab in
your Auction Account Dashboard, as well as in the 833 Auction Procedures Public
Notice.

Note: For more information on payment, please see the Application Instructions.
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Need Additional Help?

Additional Help
Help with registration is available in
different ways through the Somos
Auction System.
Click on the “CONTACT US” link
located on the registration page in
the right hand menu which will
provide you with an email and phone
number.
Hover your cursor over the box you
are filling out to bring up relevant
instructions for that field.
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Additional Help

Visit http://auction.somos.com and
navigate to the Information page
from the top right corner.

From there you can access the FAQs,
online tutorials and instructions for the
833 Auction.
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Thank you!
Somos, Inc.

Call or Text
Somos Help Desk
844-439-7666
auctionhelp@somos.com

